Book Tree Membership Agreement

Effective Date: August 1, 2026

Membership Terms & Conditions

Thank you for your interest in joining Book Tree. We are an international literacy academy dedicated to
helping children develop a lifelong love of reading, writing, and learning.

1. Membership Plans

Our membership program is designed to provide children with a consistent, high-quality literacy
experience while giving families great flexibility and value.

Feature Weekend Full Signature
Membership Membership

Monthly Fee ¥40,000 ¥50,000 ¥60,000

90 Minute Weekday

Classes Included 4 L k
120 Minute Weekend 0 4 5
Classes Included
Make-Up Class 1 1 1
W Consultaon v d v
Feedback Card v v -
Learning Portfolio - - v
Seasonal Camp Discount 10% 10% 15%
Priority Tutoring - - v

* All prices are exclusive of consumption tax (10%)

¥40,000/month (Tax not included)

- 4 x 90 minute weekday classes per month

- One Monthly Make-Up Class

- Monthly Feendback Card

- One Complimentary Teacher Consultation

- 10% discount on Seasonal Camps

* Additional Weekday Tickets (Regular Member Price)

* Additional Weekend Class Tickets may only be purchased if space is available.

Weekend Membership: ¥50,000/month (Tax not included)
- 4 x 120 minute Saturday Classes per month

- One Monthly Make- Up Class

- Monthly Feedback Card

- One Complimentary Teacher Consultation

- 10% discount on Seasonal Camps

*Additional Weekday Tickets (10% Member Discount)

*Additional Weekend Tickets (Regular Member Price)
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Full-Signature Membership: ¥60,000/month (Tax not included)

- 4 x 90 minute Weekday Classes per month

- 2 x 120 minute Weekend Classes per month

- One Monthly Make-Up Class

- Monthly Learning Portfolio

- One Complimentary Teacher Consultation

- 15% discount on Seasonal Camps

*Additional Weekday (90-minute) / Weekend (120-minute) class tickets (10% Member Discount)
**Priority Access for Personal Tutoring with Book Tree Teachers.

2. Membership Registration

By enrolling, you agree to the following terms and conditions. Membership becomes active once
registration is complete, this agreement is accepted, and payment has been successfully processed. New
members pay for the first two months upon registration. Membership renews automatically until

canceled.

3. Membership Fees

Membership fees are charged monthly through the Book Tree payment system. Fees provide access to
monthly classes, consultations, learning support, and monthly feedback. Membership fees and class ticket
prices are subject to change with prior notice. Membership fees are non-refundable once processed.

If a membership payment cannot be processed, Book Tree reserves the right to suspend class reservations
and membership benefits until payment has been successfully received.

**Families with more than one enrolled child will receive a ¥1,000 discount per month for each
additional sibling.

4. Class Reservations

Reservations are made through the Member Site on a first-come, first-served basis. Reservations close 48
hours before class. Waitlists are available where applicable.

5. Attendance

Students are expected to attend their reserved classes regularly. If your child is unable to attend, please
cancel your reservation through the Book Tree Member Site at least 24 hours in advance.

We understand that children may become unwell unexpectedly. However, due to lesson planning and class
preparation, we are unable to offer refunds or make-up classes for cancellations made within 24 hours of

the scheduled class.

6. Cancellation Policy
Cancellations made at least 24 hours before class are eligible for one monthly make-up class (subject to
availability). Late cancellations or no-shows are not eligible.
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7. Monthly Make-Up Class

Each membership allows one make-up class per month. Make-up classes are non-transferable, cannot be
exchanged for cash, must be booked within the validity period (subject to class availability), and expires if
unused.

8. Membership Freeze

Members may freeze their membership for up to two consecutive months at ¥10,000 per month. Benefits
are suspended during the freeze period and resume automatically afterward.

9. Membership Cancellation

Cancellation requests must be received by the 10th of the previous month.

*Membership fees already paid are non-refundable.

10. Teacher Consultations

All active members receive complimentary consultations covering learning progress, goals, and home
learning recommendations. Consultations are available by appointment.

11. Monthly Feedback Card (Weekday and Weekend Plan Members)
Weekday & Weekend Members receive a Monthly Feedback Card. This is a simple feedback card that gives
you basic information on how your child is doing.

12. Monthly Learning Portfolio (Full- Signature Plan Members)
Full Signature Members receive a Monthly Learning Portfolio with detailed teacher comments and
personalized recommendations.

13. Trial Classes

One trial class is available per child. Trial classes do not include membership benefits, portfolios or
consultations.

14. Student Expectations

Students are expected to respect teachers and classmates, participate positively, and care for learning
materials.

15. Parent Responsibilities

Parents agree to arrive on time, keep emergency information updated, notify Book Tree of medical
concerns and follow Book Tree policies.

16. Health & Safety

Book Tree maintains a safe learning environment. Parents should keep students who are unwell at home
and notify Book Tree of any illnesses.
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17. Communication
Official communication is provided through Hacomono, LINE and email. Parents are responsible for
checking the updates.

18. Photography

Book Tree may use photographs for educational or promotional purposes. Families may opt out by
notifying Book Tree in writing.

19. Liability
Book Tree takes reasonable care in supervising students and maintaining a safe learning environment.
However, participation in Book Tree activities is at the parent's or guardian's own risk. Book Tree is not
responsible for the loss, theft, or damage of personal belongings or for injuries or accidents that occur
during normal class activities.

20. Policy Updates

Book Tree may update membership policies when necessary. Members will be notified of any significant
changes.

21. Agreement

By signing below, | acknowledge that | have read, understood, and agree to abide by the Book Tree
Membership Agreement and its Terms & Conditions.

Parent/Guardian:

Student:

Membership Plan:

Date:

Signature:

If you prefer to sign the agreement online, please scan the QR code.

Thank you for choosing Book Tree. We look forward to supporting your
child's learning journey and helping them grow with confidence, curiosity,
and a lifelong love of learning.
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