Cancellation Policy:

Book Tree Cancellation Policy

To ensure fairness and smooth scheduling for all families, Book Tree has the following
cancellation policies for our programs. Please review the guidelines based on your ticket type.

1. Single-Ticket Users

For families purchasing single tickets, cancellations may be made up to 24 hours before the
scheduled class time.

e Cancellations made 24 hours in advance or earlier are eligible for a full refund.

e Cancellations made less than 24 hours before the class, including same-day
cancellations or no-shows, are not eligible for a refund.

2. Monthly Ticket Holders

For families using a monthly ticket, cancellations may be made up to 24 hours before the
scheduled class time.

e Cancellations made 24 hours in advance or earlier may be rescheduled within the
same month.

e If you cannot reschedule within the same month, you may transfer one (1) unused
ticket to the following month.


https://docs.google.com/forms/d/1QKJTazL2xvr6Z7kyvEjjU8tdXkq-_mZaPknYL4mj_KM/edit
https://docs.google.com/forms/d/1Xy_qxFRVIE-pZGR2Wj1wiDIfMLfM2AlHYnGSpbutrto/edit

e Monthly tickets are valid for 2 months from the purchase date. Any unused tickets after
2 months will expire.

e Additional unused tickets cannot be carried over to future months and will be forfeited.

e Cancellations made less than 24 hours before the class, including same-day
cancellations or no-shows, are not eligible for rescheduling or transfer.
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